HSBC UK Mobile Banking
10 Year Anniversary Cash
Prize Draw

Terms and Conditions

These are the legal terms that apply to the HSBC UK Mobile Banking 10 Year
Anniversary Cash Prize Draw (the “Prize Draw”).

HSBC UK Bank plc of 1 Centenary Square, Birmingham, B1 1THQ, United Kingdom
is the “Promoter” of this Prize Draw.

1. Can | enter the Prize Draw?

To enter the Prize Draw you must:

(a) be resident in the United Kingdom
(b) be aged 18 years or over

(c) not work for the Promoter or not have been involved in setting up or running
this Prize Draw

(d) not have already entered the Prize Draw

(e) not be entering for someone else

(f) hold at least one current account with the Promoter

(9) have received a personal invitation to take part in and have opted into the Prize
Draw via any of the following entry methods:
(i) a personal email addressed to you from the Promoter; or

(i) a banner advert displayed in your secure area of your HSBC UK Online
Banking or HSBC UK Mobile Banking app; or

(ii) an invitation from an HSBC UK member of staff; and

(h) log on to the HSBC UK Mobile Banking app at least once in Qualifying Period 1
and/or Qualifying Period 2 of the prize draw (explained in section 2 below).

If you don't meet or stop meeting any of these criteria after entering the Prize Draw
then you may be disqualified and any prize you may have won will be forfeited.
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2. How do | enter the Prize Draw?
The Prize Draw runs from 00:01 GMT on 4 July 2022 until 23:59 GMT on 31 August
2022. All entries received after the closing date are automatically disqualified.

You can enter the Prize Draw by opting in through your personal invitation,
provided you meet all the qualifying criteria in section 1. The maximum number of
entries is two. For an entry to be valid, you must also log on to the HSBC UK Mobile
Banking app at least once during the following time periods:
(@) 00:01 GMT on 4 July 2022 to 23:59 GMT on 31 July 2022 (“Qualifying
Period 1”); and/or
(b) 00:01 GMT on 1 August 2022 to 23:59 GMT on 31 August 2022 (“Qualifying
Period 2").

You may only enter the Prize Draw once for each Qualifying Period.

As the invitation to enter the Prize Draw is personal to you, you may not transfer or
forward this invitation to anyone else.

There is no purchase or entry fee to enter this Prize Draw.

By entering this Prize Draw you are agreeing to be bound by these Terms and
Conditions.

3. What are the Prizes?
The prize is a cash prize of £10,000. There are 10 cash prizes of £10,000 for
Qualifying Period 1 and 10 cash prizes of £10,000 for Qualifying Period 2.

If your only HSBC account(s) is/are held by two (or more) joint account holders,
any prize won is for the benefit of both (all) of you.

All entrants who win a prize are referred to as the “Winners”, each a “Winner”.
The Winners will be responsible for any tax liabilities.

The prize can’t be transferred or exchanged.



4. How are the Winners selected?
The Winners of Qualifying Period 1 will be picked at random on 8 August 2022 and
the winners of Qualifying Period 2 will be picked at random on 5 September 2022.

Within 30 days of each Qualifying Period ending, the Promoter will:

(a) try to contact the Winners by email or telephone; and
(b) pay the £10,000 cash prize into each Winner's account.

The odds of winning will depend on the total number of valid entries received.

5. How can you find out the names of the Winners?
To find out surnames of the Winners or if you have any questions about the
Prize Draw please send an email to ukmobilebankingoffer@hsbc.com.

6. What else do you need to know? Legal Information
The Winners agree to take part and allow their name and location to be used in any
promotional activities reasonably requested by the Promoter.

The Promoter may also disclose the Winners’ surnames and locations in response
to a request made under section 5 or from our regulators. If you are a Winner, you
can tell us at the time if you object to or want to limit the amount of information
that will be made available about a winning entry.

The Promoter and its group companies and contractors will not be liable (to the
extent permitted by law) for any loss or damage arising out of organising or holding
this Prize Draw or as a result of your participation in the Prize Draw, unless the loss
or damage is caused by the negligence of the Promoter or its group companies or
its contractors, including without limitation in relation to:

e any lost, stolen, delayed, damaged or incorrect entries

e any errors, interruptions, delays in operation or transmission, line failure, theft
or destruction of entries

e the use or enjoyment of any prize; or

e if the Prize Draw does not run as planned

This clause does not seek to exclude the liability of the Promoter and its group
companies and contractors for (a) death or personal injury caused by the Promoter
and its group companies’ and contractors’ negligence, (b) fraud or fraudulent
misrepresentation, and/or (c) any other matter for which it would be unlawful for
the Promoter and its group companies and contractors to exclude or attempt to
exclude their liability. Your statutory rights are not affected.
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The Promoter reserves the right to amend these Terms and Conditions or cancel
the Prize Draw (or any part of it) without notice if required by law or due to reasons
beyond the Promoter’s reasonable control. The Promoter also reserves the right to
cancel the Prize Draw or amend these Terms and Conditions for a specific reason
where it's reasonable or valid to do so.

The Promoter shall not be responsible for any terms and conditions issued by the
manufacturer or issuer of any Prize nor the Winners' compliance with them.

If you live in England, Wales or Northern Ireland, the laws of England and Wales
apply to this agreement and you can bring legal proceedings in respect of this
agreement in the courts of England and Wales.

If you live in Scotland, you can bring legal proceedings in respect of this agreement
in either the Scottish or the English and Welsh courts. If proceedings are brought in
the Scottish courts, the laws of Scotland apply to this agreement and not the laws
of England and Wales.

7. Your Personal information

Any personal information entrants provide will be processed by the Promoter, and
used to run the Prize Draw and to administer the fulfilment of the prize. Personal
data may be stored and processed in the United Kingdom or overseas by the
Promoter or other parties on the Promoter’s behalf for the purpose of administering
this Prize Draw. More information on how we collect, use and share personal
information, individuals' data privacy rights and how these can be exercised can be
found in our Privacy Notice, which is available to view at hsbc.co.uk/privacy-notice/.

HSBC UK Bank plc is authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the Prudential Regulation
Authority. It is listed with the registration number 765112. HSBC UK Bank plc is

a company incorporated under the laws of England and Wales with company
registration number 9928412, and has its registered office at 1 Centenary Square,
Birmingham, B1 1THQ. HSBC UK Bank plc's registered VAT Number is

GB 365684514. HSBC UK Bank plc is a member of the Financial Ombudsman
Scheme.
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Accessibility

If you need any of this information in a different
format, please let us know. This includes large
print, braille, or audio. You can speak to us using
the live chat on our website, visiting one of our
branches, or by giving us a call.

There are also lots of other options available to help you communicate with us.
Some of these are provided by third parties who are responsible for the service.
These include a Text Relay Service and a British Sign Language (BSL) Video
Relay Service. To find out more please get in touch. You can also visit:
hsbc.co.uk/accessibility or: hsbc.co.uk/contact.

hsbc.co.uk

HSBC UK Bank plc. Registered in England and Wales with number 09928412.

Registered Office: 1 Centenary Square, Birmingham, B1 1HQ, United Kingdom. Authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority. Our Financial Services Register number is 765112.
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